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FAMILIES HUB

PROJECT PLANNING & HIGHLIGHTS 

The research, plan, and execution for the Gilbert Public Schools District Family Hub website was born out of necessity surrounding the 
COVID-19 pandemic shift during the 2020/2021 school year with the immediate need of an enhanced solution for communication. Terri 
created a digital strategy and pipeline of online district resources, including feedback from the District Communications Task Force and 
stakeholders, creating branding assets to easily identify these ongoing communications, and launching a communications section for 
families at gilbertschools.net/families. This website was specifically created for the dissemination of timely information regarding district 
change and implementation to improve communications in real-time with our community, focusing on student success and families. 

With the focus of timely, curated resources, the landing page was designed as a hub and guide to district departments offering essential 
health and meal services, ongoing crucial communications made by the district to the community, updates from the state and federal 
resources, along with enrollment information for upcoming changes with a shift to remote learning objectives. The strategy was to focus 
the user experience for families and the local community to help navigate them as updates were made and serve as a trusted resource for 
information they need in an organized and efficient extension of our district website.
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Custom Branded Assets 
for Web, Social & App
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GPS Families Hub Landing 
Page during July 2020 
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and Federal Resources
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Frequent Communications to Families, 
State and Local Services, Success Analytics
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